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How do I Use the Projector Software Update?
IMPORTANT: ONLY USE THE CORRECT FIRMWARE TO UPDATE THE 
PROJECTOR. 
FAILURE TO DO SO MAY CAUSE DAMAGE TO THE PROJECTOR.

1. Download the Projector Software
Visit ViewSonic’s website to download the projector software:
https://www.viewsonic.com/
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2. Hardware Connection
Connect one end of a Mini USB cable to the projector’s service port, and connect the 
other end of USB-A cable to your computer.
Continuously press the projector’s Power key and Menu Key until the LED began to 
flash while connected to a power outlet. 
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3. Run the Software Update Program
After you have successfully downloaded the software, double click on the file.

4.	 Confirm	to	Upgrade	Projector
Please read the Warning message and press the “Upgrade Now” button to confirm 
the update.

Warming:  If you are failed during the download process, please refer following 
steps	to	reactivate	the	firmware	update	process.

A. Connect the USB cable.
B.  Continuously press the projector’s Power key and Menu Key while connected to a 

power outlet.
C. The LED will begin to flash.
D. Downloading will restart.
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5. The Program Will Start Automatically
The software update program will start automatically, please wait for few minutes 
until it is completed.

6. The Software Update is Completed
Click “Exit” once the update has finished
IMPORTANT!	Do	not	turn	off	the	projector	or	computer	while	updating.
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7. Firmware Version Check
Turn on the projector and go to the “INFORMATION” page to check the firmware 
version.
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